
Bags must be checked and boarding passes obtained at least 60 minutes prior to scheduled departure. Baggage will not be accepted and advance seat assignments may be canceled if this condition is not met. Boarding Requirement - Passengers must be prepared to board at the departure gate 
with their boarding pass at least 30 minutes prior to scheduled departure. Failure to meet the Boarding Requirements may result in cancellation of reservations, denied boarding, removal of checked baggage from the aircraft and loss of eligibility for denied boarding compensation. Bring your 
boarding pass or this eTicket Receipt along with photo identification to the airport. If flight segments are not flown in order, your reservation will be cancelled. Rebooking will be subject to the fare rules governing your ticket. For the most current status of your reservation, go to our Flight Status 
page. Your eTicket is non transferable and valid for 1 year from the issue date unless otherwise noted in the fare rules. International taxes and fees may be collected at your departure airport. Your personal data will be processed in accordance with the applicable carrier’s privacy policy and if 
your booking is made via a reservation system provider (“GDS”), with its privacy policy. You should read this documentation, which applies to your booking and specifies, for example, how your personal data is collected, stored, used, disclosed and transferred. Federal law forbids the carriage 
of hazardous materials on board aircraft in your luggage or on your person. A violation can result in five years’ imprisonment and penalties of $250,000 or more (49 U.S.C. 5124). Hazardous materials include explosives, compressed gases, flammable liquids and solids, oxidizers, poisons, corrosives 
and radioactive materials. Common examples of hazardous materials/dangerous goods include spare or loose lithium batteries, fireworks, strike-anywhere matches, aerosols, pesticides, bleach and corrosive materials. Certain countries require that the passenger cabins of aircraft be treated with 
insecticides. For additional information and a list of those countries, please visit the U.S. Department of Transportation’s disinsection website. Award travel is subject to the terms and conditions of the MileagePlus program. e FAA now restricts carry-on baggage to one bag plus one personal item 
(purse, briefcase, laptop computer, etc.) per passenger. The fare rules for your ticket may restrict your carry-on baggage allowance even further. Most tickets, other than Basic Economy tickets or those for travel originating outside the United States, other than for travel between the United States 
and Mexico or the Caribbean, may be changed to a different itinerary, or cancelled and the value of the ticket retained so that it can be applied to a new ticket, without a change fee. Such change or cancellation must be made prior to the original ticketed travel date. Unless a waiver applies, Basic 
Economy tickets may not be changed or cancelled and a change fee will apply for changes or cancellations made to tickets for travel originating outside the United States, other than for travel between the United States and Mexico or the Caribbean. Policies concerning your ability to make 
reservation changes and cancellations and any fees associated with such changes can be found at Important travel notices. For domestic travel between points within the United States (except for domestic portions of international journeys), our liability for loss of, damage to, or delay in delivery 
of a customer’s checked baggage is limited to $3,800 per ticketed customer unless a higher value is declared in advance and additional charges are paid (not applicable to wheelchairs or other assistive devices). For such travel, we assume no liability for high value, fragile, perishable, or otherwise 
excluded items; excess valuation may not be declared on certain types of valuable articles. Further information may be obtained from the carrier. For international travel governed by the Warsaw Convention (including the domestic portions of the trip), maximum liability is approximately 640 
USD per bag for checked baggage, and 400 USD per passenger for unchecked baggage. For international travel governed by the Montreal Convention (including the domestic portions of the trip), maximum liability is 1,288 SDRs per passenger for baggage, whether checked or unchecked. For 
baggage lost, delayed, or damaged in connection with domestic travel, we require that customers provide preliminary notice within 24 hours after arrival of the flight on which the baggage was or was to be transported and submit a written claim within 45 days of the flight. For baggage damaged 
or delayed in connection with most international travel (including domestic portions of international journeys), the Montreal Convention requires customers to provide carriers written notice as follows: (a) for damaged baggage, within seven days from the date of receipt of the damaged baggage; 
(b) for delayed baggage, within 21 days from the date the baggage should have been returned to the customer. Please refer to Rule 28 of our Contract of Carriage for important information relating to baggage and other limitations of liability. Transportation is subject to the terms and conditions 
of our Contract of Carriage, which are incorporated herein by reference. Incorporated terms may include, but are not limited to: 1. Limits on liability for personal injury or death of the customer, and for loss, damage, or delay of goods and baggage, including high value, fragile, perishable, or 
otherwise excluded items. 2. Claims restrictions, including time periods within which customers must file a claim or bring an action against the carrier. 3. Rights of the carrier to change terms of the contract. 4. Rules about reconfirmation of reservations, check-in times, and refusal to carry. 5. 
Rights of the carrier and limits on liability for delay or failure to perform service, including schedule changes, substitution of an alternate air carrier or aircraft, and rerouting. The full text of our Contract of Carriage is available at our website or you may request a copy at any ticket counter. 
Passengers have the right, upon request at any location where our tickets are sold within the United States, to receive free of charge by mail or other delivery service the full text of our Contract of Carriage. If you have purchased a restricted ticket, depending on the rules applicable to the fare 
paid, one or more restrictions including, but not limited to, the following may apply to your travel: (1) the ticket may not be refundable but can be exchanged for a fee for another restricted fare ticket meeting all the rules/restrictions of the original ticket (including the payment of any difference 
in fares); (2) a fee may apply for changing/canceling reservations; or (3) select tickets may not be eligible for refunds or changes even for a fee; (4) select tickets have no residual value and cannot be applied towards the purchase of future travel; or (5) travel may be restricted to specific flights and/ 
or times and a minimum and/or maximum stay may be required. We reserve the right to refuse carriage to any person who has acquired a ticket in violation of any tariffs, rules, or regulations, or in violation of any applicable national, federal, state, or local law, order, regulation, or ordinance. 
Notwithstanding the foregoing, you are entitled to a full refund if you cancel a ticket purchased at least a week prior to departure within 24 hours of purchase. For Domestic flights, customers must be at the boarding gate at least 15 minutes prior to scheduled departure. For International flights, 
customers must be at the boarding gate at least 30 minutes prior to scheduled departure. The time limits provided by us in this Notice are minimum time requirements. Customer and baggage processing times may differ from airport to airport. Please visit our website for information regarding 
airport-specific boarding times. It is the customer’s responsibility to arrive at the airport with enough time to complete check-in, baggage, and security screening processes within these minimum time limits. Please be sure to check flight information monitors for the correct boarding gate and 
the departure time of your flight. Failure to be at the boarding gate by the required time could result in the loss of your seat without compensation, regardless of whether you are already checked in or have a confirmed seat and boarding pass. Passengers embarking upon a journey involving an 
ultimate destination or a stop in a country other than the country of departure are advised that the provisions of an international treaty (the Warsaw Convention, the 1999 Montreal Convention, or other treaty), as well as a carrier’s own contract of carriage or tariff provisions, may be applicable 
to their entire journey, including any portion entirely within the countries of departure and destination. The applicable treaty governs and may limit the liability of carriers to passengers for death or personal injury, destruction or loss of, or damage to, baggage, and for delay of passengers and 
baggage. Additional protection can usually be obtained by purchasing insurance from a private company. Such insurance is not affected by any limitation of the carrier’s liability under an international treaty. For further information please consult your airline or insurance company representative. 
Airline flights may be overbooked, and there is a slight chance that a seat will not be available on a flight for which a person has a confirmed reservation. If the flight is overbooked, no one will be denied a seat until airline personnel first ask for volunteers willing to give up their reservation in 
exchange for compensation of the airline’s choosing. If there are not enough volunteers, the airline will deny boarding to other persons in accordance with its particular boarding priority. With few exceptions, including failure to comply with the carrier’s check-in deadlines, which are available 
upon request from the air carrier, persons, denied boarding involuntarily are entitled to compensation. The complete rules for the payment of compensation and each airline’s boarding priorities are available at all airport ticket counters and boarding locations. Some airlines do not apply these 
consumer protections to travel from some foreign countries, although other consumer protections may be available. Check with your airline or your travel agent. You may be required to provide information about your health, including (depending on your destination) lack or presence of 
symptoms related to COVID-19, COVID-19 test results, or COVID-19 vaccine information or information supporting your request for an exemption to a health-related travel requirement. We may offer you the ability to electronically provide such information to us, such as through our Travel-
Ready Center or through a digital health pass. We may offer you the ability to request that we collect your information from a third party, such as a digital health app that you have chosen to use. We will use such information to help facilitate, but cannot guarantee, meeting your destination’s 
requirements, to comply with applicable laws (for example, we may be required to confirm you have necessary travel documentation), and to help ensure health and safety during the travel experience. We are not liable for any assistance or information provided by any employee or agent of us to 
you relating to such documents or compliance with such laws, or for the consequences to you resulting from failure to obtain and present such documents, which shall be in good condition, or to comply with such laws. We also reserve the right to deny boarding to you if your information is not 
in good condition according to our reasonable belief, or which otherwise do not comply with laws of the specific country you are departing from, transiting through, or travelling to. We may offer you the ability to provide contact information to help health authorities facilitate contact tracing. 
In some cases, your destination may require that you provide such information. We may be required by law to disclose contact information to health authorities or other government authorities. We may provide you the option to voluntarily participate in travel facilitation and security programs 
that use biometric information. These programs may include trial programs to expedite the boarding and baggage check processes, as well as security programs like the Traveler Verification Service administered by U.S. Customs and Border Protection. You should review any specific details 
regarding the collection, use, disclosure, and retention of biometric information when considering whether to participate in these programs. We and our third-party service providers may automatically collect information about your use of our sites through cookies, web beacons, log files and 
other technologies. Such information includes, but is not limited to, the following: Domain name; Browser type and operating system; IP address; Web pages you view; Links you click; Length of time of your visit; Your activities on our sites including your movement through these sites; and 
Referring URL or webpage that led you to our sites. We and our third-party service providers may combine this information with information that we (or they) already have collected about you. For more information, refer to the “Use of cookies, web beacons and other similar technologies” 
section below. We also collect information automatically through your use of our mobile application(s) (using cookies, beacons or other tracking technologies designed for mobile applications). Information collected in your use of our mobile application(s) includes, but is not limited to: With 
your consent, your pinpointed physical location information from technologies like GPS, Wi-Fi, or cell tower proximity (geo-location tracking); With your consent, while at or near certain airports in the U.S., your pinpointed physical location will be tracked continuously to provide you location-
based offers, services and other information; Your domain name; Device ID or alternative ID where required by the platform provider; Electronic data concerning operating systems and computing devices/browser, including the type of operating system or computing devices;
Features you use and links you click; Amount of time spent in the application; Installs and uninstalls; and Transaction details and history.We may combine this information with information that we already have collected about you. We may collect information about you from third parties, 
including personal, demographic and aggregate information. For example, if you make a reservation through a travel agent, we will obtain your travel information from that agent. We may also obtain information about you from our marketing partners, advertisers and other third parties. 
We primarily use your information, including personal information, to provide our services to you and to fulfill your requests. We may combine your information with other information that we have about you, that is publicly available and/or that we have obtained from third parties (either 
individually or in the aggregate). We also may use your information for the following purposes: For flight information/wireless services. You may register for receipt of flight information and other wireless services by indicating your preference to receive this information by providing relevant 
information or by granting applicable permissions. Participation in these services may be optional. To improve your user experience. To tailor the content and information that we may send or display to you; to offer customized location information, personalized help and instructions; and 
to otherwise personalize your experiences while using our sites or services. For operational needs and providing services. To carry out our operations and services and to facilitate your transactions or requests. For marketing and advertising. We may use your information, individually, in the 
aggregate, and/or combined with demographic information that we maintain or collect from third parties, for marketing and advertising purposes (via email, direct mail, telephone, web or other electronic advertising) and to send you news and newsletters. Specifically, we may use the information 
that we collect about you to send you email, direct mail, or telephone communications about offers, including those offered by us, its partners or other third parties, that might be of interest to you. We may also use your information to determine appropriate advertising channels and venues and 
to place ads on such channels and venues, including placing advertising on social networking sites. For surveys and promotions. From time to time, we may offer you the opportunity to participate in a survey or promotion. We use survey results for various purposes, including to enhance our 
services and sites and to develop improved promotions, and, if you provide your name, we may contact you to discuss your comments. Unless otherwise stated in the promotion or survey, we use the contact information that we collect through promotions for the purpose of notifying the winner. 
If you win a promotion, we may request additional information (e.g., social security number for income tax purposes depending on the prize). To improve and maintain our sites and our services. We use your information to improve and maintain our sites and services, respond to user desires 
and preferences, for other research and analytical purposes, and for security purposes, including, but not limited to, protecting ourselves and users of our services. To protect our rights and interests, and the rights and interests of other users of our services. As otherwise permitted by law. In 
addition to the foregoing, specific examples of how we use information derived from the following categories are described below. We do not knowingly use information we collect about children known to be under the age of 13 for any marketing or promotional purposes, nor do we permit our 
affiliates, third-party sponsors or other third parties with whom we may share information to do so. We use the information collected about children known to be under 13 only to provide services. We will disclose personal information about children if required by law, for example to comply 
with a court order or subpoena, or to protect the safety and security of visitors and our sites. In addition to the uses of your information described above, if you use our mobile applications, we may use your information to send push notifications (after requesting your permission to do so), such 
as updates on flights, gate changes and offers or other information, to your mobile device. If you permit us to collect your geo-location information, then we may provide you with location-based tools, such as airport/map views, city code search, and club locations or parking spaces, or send you 
travel notices specific to your location. In addition, for certain mobile applications, we may use geo-location tracking, subject to your granting us permission, to provide you with other services and information, such as identifying nearby retailer locations and/or to present you with offers which 
may be of interest to you, to facilitate your services and/or purchases through the application and to tally your miles and credit your account. Geo-location information may also be used to protect our interests. You may withdraw your permission or opt out of geo-location tracking. Please consult 
your chosen mobile device manufacturer for information on setting your location-tracking features. We may promote our sites via Internet advertising. If you click on such an advertisement, information such as your mobile device’s ID, as permitted by the platform provider, may be sent to the 
advertising network so that they and we may track the effectiveness of our advertising. This information might also be used for frequency capping, estimating the number of unique users, debugging or security measures and protecting our interests. You may opt out of the collection of such 
information by uninstalling the mobile application(s). Once the mobile application(s) has been uninstalled, all information stored in the application will be deleted, including any preferences you previously set or enabled.
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Bags must be checked and boarding passes obtained at least 60 minutes prior to scheduled departure. Baggage will not be accepted and advance seat assignments may be canceled if this condition is not met. Boarding Requirement - Passengers must be prepared to board at the departure gate 
with their boarding pass at least 30 minutes prior to scheduled departure. Failure to meet the Boarding Requirements may result in cancellation of reservations, denied boarding, removal of checked baggage from the aircraft and loss of eligibility for denied boarding compensation. Bring your 
boarding pass or this eTicket Receipt along with photo identification to the airport. If flight segments are not flown in order, your reservation will be cancelled. Rebooking will be subject to the fare rules governing your ticket. For the most current status of your reservation, go to our Flight Status 
page. Your eTicket is non transferable and valid for 1 year from the issue date unless otherwise noted in the fare rules. International taxes and fees may be collected at your departure airport. Your personal data will be processed in accordance with the applicable carrier’s privacy policy and if 
your booking is made via a reservation system provider (“GDS”), with its privacy policy. You should read this documentation, which applies to your booking and specifies, for example, how your personal data is collected, stored, used, disclosed and transferred. Federal law forbids the carriage 
of hazardous materials on board aircraft in your luggage or on your person. A violation can result in five years’ imprisonment and penalties of $250,000 or more (49 U.S.C. 5124). Hazardous materials include explosives, compressed gases, flammable liquids and solids, oxidizers, poisons, corrosives 
and radioactive materials. Common examples of hazardous materials/dangerous goods include spare or loose lithium batteries, fireworks, strike-anywhere matches, aerosols, pesticides, bleach and corrosive materials. Certain countries require that the passenger cabins of aircraft be treated with 
insecticides. For additional information and a list of those countries, please visit the U.S. Department of Transportation’s disinsection website. Award travel is subject to the terms and conditions of the MileagePlus program. e FAA now restricts carry-on baggage to one bag plus one personal item 
(purse, briefcase, laptop computer, etc.) per passenger. The fare rules for your ticket may restrict your carry-on baggage allowance even further. Most tickets, other than Basic Economy tickets or those for travel originating outside the United States, other than for travel between the United States 
and Mexico or the Caribbean, may be changed to a different itinerary, or cancelled and the value of the ticket retained so that it can be applied to a new ticket, without a change fee. Such change or cancellation must be made prior to the original ticketed travel date. Unless a waiver applies, Basic 
Economy tickets may not be changed or cancelled and a change fee will apply for changes or cancellations made to tickets for travel originating outside the United States, other than for travel between the United States and Mexico or the Caribbean. Policies concerning your ability to make 
reservation changes and cancellations and any fees associated with such changes can be found at Important travel notices. For domestic travel between points within the United States (except for domestic portions of international journeys), our liability for loss of, damage to, or delay in delivery 
of a customer’s checked baggage is limited to $3,800 per ticketed customer unless a higher value is declared in advance and additional charges are paid (not applicable to wheelchairs or other assistive devices). For such travel, we assume no liability for high value, fragile, perishable, or otherwise 
excluded items; excess valuation may not be declared on certain types of valuable articles. Further information may be obtained from the carrier. For international travel governed by the Warsaw Convention (including the domestic portions of the trip), maximum liability is approximately 640 
USD per bag for checked baggage, and 400 USD per passenger for unchecked baggage. For international travel governed by the Montreal Convention (including the domestic portions of the trip), maximum liability is 1,288 SDRs per passenger for baggage, whether checked or unchecked. For 
baggage lost, delayed, or damaged in connection with domestic travel, we require that customers provide preliminary notice within 24 hours after arrival of the flight on which the baggage was or was to be transported and submit a written claim within 45 days of the flight. For baggage damaged 
or delayed in connection with most international travel (including domestic portions of international journeys), the Montreal Convention requires customers to provide carriers written notice as follows: (a) for damaged baggage, within seven days from the date of receipt of the damaged baggage; 
(b) for delayed baggage, within 21 days from the date the baggage should have been returned to the customer. Please refer to Rule 28 of our Contract of Carriage for important information relating to baggage and other limitations of liability. Transportation is subject to the terms and conditions 
of our Contract of Carriage, which are incorporated herein by reference. Incorporated terms may include, but are not limited to: 1. Limits on liability for personal injury or death of the customer, and for loss, damage, or delay of goods and baggage, including high value, fragile, perishable, or 
otherwise excluded items. 2. Claims restrictions, including time periods within which customers must file a claim or bring an action against the carrier. 3. Rights of the carrier to change terms of the contract. 4. Rules about reconfirmation of reservations, check-in times, and refusal to carry. 5. 
Rights of the carrier and limits on liability for delay or failure to perform service, including schedule changes, substitution of an alternate air carrier or aircraft, and rerouting. The full text of our Contract of Carriage is available at our website or you may request a copy at any ticket counter. 
Passengers have the right, upon request at any location where our tickets are sold within the United States, to receive free of charge by mail or other delivery service the full text of our Contract of Carriage. If you have purchased a restricted ticket, depending on the rules applicable to the fare 
paid, one or more restrictions including, but not limited to, the following may apply to your travel: (1) the ticket may not be refundable but can be exchanged for a fee for another restricted fare ticket meeting all the rules/restrictions of the original ticket (including the payment of any difference 
in fares); (2) a fee may apply for changing/canceling reservations; or (3) select tickets may not be eligible for refunds or changes even for a fee; (4) select tickets have no residual value and cannot be applied towards the purchase of future travel; or (5) travel may be restricted to specific flights and/ 
or times and a minimum and/or maximum stay may be required. We reserve the right to refuse carriage to any person who has acquired a ticket in violation of any tariffs, rules, or regulations, or in violation of any applicable national, federal, state, or local law, order, regulation, or ordinance. 
Notwithstanding the foregoing, you are entitled to a full refund if you cancel a ticket purchased at least a week prior to departure within 24 hours of purchase. For Domestic flights, customers must be at the boarding gate at least 15 minutes prior to scheduled departure. For International flights, 
customers must be at the boarding gate at least 30 minutes prior to scheduled departure. The time limits provided by us in this Notice are minimum time requirements. Customer and baggage processing times may differ from airport to airport. Please visit our website for information regarding 
airport-specific boarding times. It is the customer’s responsibility to arrive at the airport with enough time to complete check-in, baggage, and security screening processes within these minimum time limits. Please be sure to check flight information monitors for the correct boarding gate and 
the departure time of your flight. Failure to be at the boarding gate by the required time could result in the loss of your seat without compensation, regardless of whether you are already checked in or have a confirmed seat and boarding pass. Passengers embarking upon a journey involving an 
ultimate destination or a stop in a country other than the country of departure are advised that the provisions of an international treaty (the Warsaw Convention, the 1999 Montreal Convention, or other treaty), as well as a carrier’s own contract of carriage or tariff provisions, may be applicable 
to their entire journey, including any portion entirely within the countries of departure and destination. The applicable treaty governs and may limit the liability of carriers to passengers for death or personal injury, destruction or loss of, or damage to, baggage, and for delay of passengers and 
baggage. Additional protection can usually be obtained by purchasing insurance from a private company. Such insurance is not affected by any limitation of the carrier’s liability under an international treaty. For further information please consult your airline or insurance company representative. 
Airline flights may be overbooked, and there is a slight chance that a seat will not be available on a flight for which a person has a confirmed reservation. If the flight is overbooked, no one will be denied a seat until airline personnel first ask for volunteers willing to give up their reservation in 
exchange for compensation of the airline’s choosing. If there are not enough volunteers, the airline will deny boarding to other persons in accordance with its particular boarding priority. With few exceptions, including failure to comply with the carrier’s check-in deadlines, which are available 
upon request from the air carrier, persons, denied boarding involuntarily are entitled to compensation. The complete rules for the payment of compensation and each airline’s boarding priorities are available at all airport ticket counters and boarding locations. Some airlines do not apply these 
consumer protections to travel from some foreign countries, although other consumer protections may be available. Check with your airline or your travel agent. You may be required to provide information about your health, including (depending on your destination) lack or presence of 
symptoms related to COVID-19, COVID-19 test results, or COVID-19 vaccine information or information supporting your request for an exemption to a health-related travel requirement. We may offer you the ability to electronically provide such information to us, such as through our Travel-
Ready Center or through a digital health pass. We may offer you the ability to request that we collect your information from a third party, such as a digital health app that you have chosen to use. We will use such information to help facilitate, but cannot guarantee, meeting your destination’s 
requirements, to comply with applicable laws (for example, we may be required to confirm you have necessary travel documentation), and to help ensure health and safety during the travel experience. We are not liable for any assistance or information provided by any employee or agent of us to 
you relating to such documents or compliance with such laws, or for the consequences to you resulting from failure to obtain and present such documents, which shall be in good condition, or to comply with such laws. We also reserve the right to deny boarding to you if your information is not 
in good condition according to our reasonable belief, or which otherwise do not comply with laws of the specific country you are departing from, transiting through, or travelling to. We may offer you the ability to provide contact information to help health authorities facilitate contact tracing. 
In some cases, your destination may require that you provide such information. We may be required by law to disclose contact information to health authorities or other government authorities. We may provide you the option to voluntarily participate in travel facilitation and security programs 
that use biometric information. These programs may include trial programs to expedite the boarding and baggage check processes, as well as security programs like the Traveler Verification Service administered by U.S. Customs and Border Protection. You should review any specific details 
regarding the collection, use, disclosure, and retention of biometric information when considering whether to participate in these programs. We and our third-party service providers may automatically collect information about your use of our sites through cookies, web beacons, log files and 
other technologies. Such information includes, but is not limited to, the following: Domain name; Browser type and operating system; IP address; Web pages you view; Links you click; Length of time of your visit; Your activities on our sites including your movement through these sites; and 
Referring URL or webpage that led you to our sites. We and our third-party service providers may combine this information with information that we (or they) already have collected about you. For more information, refer to the “Use of cookies, web beacons and other similar technologies” 
section below. We also collect information automatically through your use of our mobile application(s) (using cookies, beacons or other tracking technologies designed for mobile applications). Information collected in your use of our mobile application(s) includes, but is not limited to: With 
your consent, your pinpointed physical location information from technologies like GPS, Wi-Fi, or cell tower proximity (geo-location tracking); With your consent, while at or near certain airports in the U.S., your pinpointed physical location will be tracked continuously to provide you location-
based offers, services and other information; Your domain name; Device ID or alternative ID where required by the platform provider; Electronic data concerning operating systems and computing devices/browser, including the type of operating system or computing devices;
Features you use and links you click; Amount of time spent in the application; Installs and uninstalls; and Transaction details and history.We may combine this information with information that we already have collected about you. We may collect information about you from third parties, 
including personal, demographic and aggregate information. For example, if you make a reservation through a travel agent, we will obtain your travel information from that agent. We may also obtain information about you from our marketing partners, advertisers and other third parties. 
We primarily use your information, including personal information, to provide our services to you and to fulfill your requests. We may combine your information with other information that we have about you, that is publicly available and/or that we have obtained from third parties (either 
individually or in the aggregate). We also may use your information for the following purposes: For flight information/wireless services. You may register for receipt of flight information and other wireless services by indicating your preference to receive this information by providing relevant 
information or by granting applicable permissions. Participation in these services may be optional. To improve your user experience. To tailor the content and information that we may send or display to you; to offer customized location information, personalized help and instructions; and 
to otherwise personalize your experiences while using our sites or services. For operational needs and providing services. To carry out our operations and services and to facilitate your transactions or requests. For marketing and advertising. We may use your information, individually, in the 
aggregate, and/or combined with demographic information that we maintain or collect from third parties, for marketing and advertising purposes (via email, direct mail, telephone, web or other electronic advertising) and to send you news and newsletters. Specifically, we may use the information 
that we collect about you to send you email, direct mail, or telephone communications about offers, including those offered by us, its partners or other third parties, that might be of interest to you. We may also use your information to determine appropriate advertising channels and venues and 
to place ads on such channels and venues, including placing advertising on social networking sites. For surveys and promotions. From time to time, we may offer you the opportunity to participate in a survey or promotion. We use survey results for various purposes, including to enhance our 
services and sites and to develop improved promotions, and, if you provide your name, we may contact you to discuss your comments. Unless otherwise stated in the promotion or survey, we use the contact information that we collect through promotions for the purpose of notifying the winner. 
If you win a promotion, we may request additional information (e.g., social security number for income tax purposes depending on the prize). To improve and maintain our sites and our services. We use your information to improve and maintain our sites and services, respond to user desires 
and preferences, for other research and analytical purposes, and for security purposes, including, but not limited to, protecting ourselves and users of our services. To protect our rights and interests, and the rights and interests of other users of our services. As otherwise permitted by law. In 
addition to the foregoing, specific examples of how we use information derived from the following categories are described below. We do not knowingly use information we collect about children known to be under the age of 13 for any marketing or promotional purposes, nor do we permit our 
affiliates, third-party sponsors or other third parties with whom we may share information to do so. We use the information collected about children known to be under 13 only to provide services. We will disclose personal information about children if required by law, for example to comply 
with a court order or subpoena, or to protect the safety and security of visitors and our sites. In addition to the uses of your information described above, if you use our mobile applications, we may use your information to send push notifications (after requesting your permission to do so), such 
as updates on flights, gate changes and offers or other information, to your mobile device. If you permit us to collect your geo-location information, then we may provide you with location-based tools, such as airport/map views, city code search, and club locations or parking spaces, or send you 
travel notices specific to your location. In addition, for certain mobile applications, we may use geo-location tracking, subject to your granting us permission, to provide you with other services and information, such as identifying nearby retailer locations and/or to present you with offers which 
may be of interest to you, to facilitate your services and/or purchases through the application and to tally your miles and credit your account. Geo-location information may also be used to protect our interests. You may withdraw your permission or opt out of geo-location tracking. Please consult 
your chosen mobile device manufacturer for information on setting your location-tracking features. We may promote our sites via Internet advertising. If you click on such an advertisement, information such as your mobile device’s ID, as permitted by the platform provider, may be sent to the 
advertising network so that they and we may track the effectiveness of our advertising. This information might also be used for frequency capping, estimating the number of unique users, debugging or security measures and protecting our interests. You may opt out of the collection of such 
information by uninstalling the mobile application(s). Once the mobile application(s) has been uninstalled, all information stored in the application will be deleted, including any preferences you previously set or enabled.
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cal victory. Quick, grab the gateways. But the gateways are sun-bleached and yellowed and curled, and their m
agic is not w

hat it used to be. Th e decline of ages. A
nd yet evacuation, in one form

 or another.
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ls. Merry fools, so many and so merry to look upon. Th ey don’t know this court is rot,                           that its beams are rot, that the                                                                        gum and duct tape and magic that hold it all together 
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tered and tha t  the only reason they have yet to be pd is because a delicate tim
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to falling shards that have yet to clear the third story.

But if you look up, if you look closely, you can just make out the faint traces

of blood,

of generations of chronomancers laid to p in perfect slow motion.

You turn to incantation.
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, spatters in the air. You wipe away the spittle. M

ountains crumble, marig
o lds wilt, streams run d

ry.

When the gutters 
fill with leaves—when the chains bind again—when the tracks fade in freshly fallen snow—
when riverbeds bare their sediment—when the horsemen charge through the gates—when the 
last chronomancer falls—when the shards twinkle on the floor—when you hide her—when 
you tell her you love her—when the spells cannot spell—when you say goodbye—when you 
board the plane—when you fly above the clouds—when you close your eyes—when you 
swallow dry cabin air—when they find her—when she closes her eyes—when the words run 
out—will tears fill these once-rich straits?

You reside in a court of fools. Washington and King, Lincoln and Lucille, Jack 
and Linda—idiots, all. Stardust becomes dust, and dust becomes words, and 
words become yet more dust. How they yammer, and how you sift through these 
leaves of dust, and how you believe there to be gold in that dust. How beautiful it 
is to believe. How beautiful it is to believe that words make nothing happen. p


